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Create and protect trust in digital channels

Digital identity verification (IDV) solutions powered 
by Mitek can help elevate confidence  
in the real-world identity of high-value customers  
in an increasingly digital world. 

By using a mobile device to capture and 
authenticate ID documents and to validate the 
document owner’s identity with a simple selfie. 
Mitek solutions can help businesses quickly verify 
that a customer is who they say they are.

In this toolkit, you will find:

An introduction to ID verification 
challenges and use cases  

Mitek capabilities offered by partners 
to address IDV requirements

Tools that can assist partners in selling 
IDV solutions from Mitek  

Messaging and content to help 
partners market Mitek IDV offerings

Introduction
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Typical methods:

Business requirements often 
guide the choice of method:

Examples:

LOW HIGH
Speed required

Risk; level of assurance needed
Friction tolerance

LOW HIGH LOW HIGH

What you know What you have Who you are

Knowledge-based 
authentication 
(KBA)

Two-Factor Authentication 
(e.g., SMS/Text verification, 
one-time passcodes)

ID document authentication  
& selfie comparison, 
biometric verification

Identity verification methods vary by use case
Document-based IDV is one of many options used to verify a person’s digital identity.

The Future of Identity (White Paper)

Mitek Innovation Hub (Case Studies)

Learn

Identity Verification 101
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Today’s consumer demands a fully digital experience – online and on 
mobile devices. Businesses will need to meet these expectations to grow 
and remain competitive. Fundamental to success is the ability to verify a 
customer’s digital identity with as little friction as possible, while mitigating 
fraud risks, such as identity theft and account takeover. 

Many methods used today to verify digital identities fall short. Those that 
rely on personally identifiable information (PII), device identifiers, or digital 
attributes are too easily abused by determined fraudsters. While useful, 
these methods do not actually prove a person’s identity. 

Elevating trust & convenience
Government-issued ID documents can add assurance at the right stage 
of the relationship, when trust matters most – at the outset or for high 
value transactions such as loan approvals. And verifying that the person 
presenting that ID document is its rightful owner by using biometrics can 
provide even greater assurance of the customer’s real-world identity. 

When built into a fast, seamless user experience, document-based identity 
verification with biometrics can create “positive friction” that actually 
strengthens trust.  

Document-based  
IDV use cases:

• Account opening

• Customer onboarding

• Reverification

• Authentication

Target industries:
• Financial Services

• Consumer Identity Access 
Management 

• Fintech

• Marketplaces

• Sharing Economy

• Gig Economy

• eSignature

• Background Screening

• Automotive, Transportation, 
Hospitality

WHY IDV
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The rising cost of fraud What’s driving fraud?
• A surge in digital transactions, accelerated by 

COVID-19.

• Criminals are getting smarter, with new technologies 
that make it easier to circumvent current risk 
management processes.

• Lack of digital identity and behavioral data to help 
overcome the complexities of “faceless” digital 
channels.

$3.78
For every dollar of fraud lost  
(pre-COVID), U.S. financial 
services and lending companies 
incur an average of $3.78 in costs, 
an increase of 12% YOY.1
1  Source: LexisNexis Risk Solutions. 2020 True Cost of 
Fraud™ Study: Financial Services and Lending Report.

TRENDS
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The move to  
digital channels

New challenges for 
managing risk and 
compliance

• Identity crimes are increasing rapidly  
(e.g., identity theft, synthetic identities).

• Account takeover and application fraud are the 
top two challenges FIs face in digital channels.

• Know Your Customer (KYC) regulation is more difficult 
to meet with sophisticated fraud scams, including 
the use of synthetic or manufactured identities.

• Online merchants must also comply with 
regulatory requirements regarding age verification 
prior to the sale of certain goods.

31%
Of new account openings are 
executed through a bank website or 
mobile app, up from 22% in 2019.1
1  Source: J.D. Power 2020 U.S. Retail Banking Advice Satisfaction StudySM

2. Compliance
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Primary Source: McKinsey, The Financial Brand (April 2020)

Video  
chat

-15%

Phone  
call

-10%

Branch 
visit

-9%

Mobile 
banking

6%

Online 
banking

10%

Impact of the  
Covid-19 pandemic
Change in consumer banking engagement post 
COVID-19

Accelerating the move  
to online and mobile

• 200% jump in new mobile banking registrations in early 
April 2020, while mobile banking traffic rose 85%1.

• Nearly one-third (31%) of new account openings are 
executed through a bank website or mobile app, up 
from 22% in 20192.

• 24-32% jump in daily downloads of finance mobile apps 
due to COVID3. 

• 60% of respondents said they do not expect to return 
to branches post-COVID, indicating the shift to online 
is likely to stick4.

 
1  “Coronavirus crisis mobile banking surge is a shift that’s likely to stick,” Fidelity 
National Information Services as reported by CNBC, May 27, 2020.

2 J.D. Power 2020 U.S. Retail Banking Advice Satisfaction Study as reported by Business Wire, February 6, 2020. 
3  “Fintech in the Time of COVID-19: Trust and Technological Adoption During Crises,” Swiss 
Finance Institute Research Paper No. 20-38, April 29, 2020, revised December 28, 2020. 

4  Novantas Viewpoint, May 16, 2020.

3. COVID-19 Impact
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Mitek solutions help 
create trust and 
convenience in an 
increasingly digital 
world 

As a Mitek partner, you can leverage best-in-class 
technologies to help your customers verify identities in 
digital channels when trust matters most: 

• E-signature verification

• Account openings or account access

• Customer onboarding

• Reverification and step-up authentication

• Background checks for the sharing economy 

• Monetary transactions

Learn more about the Mitek products that are included 
in your company’s IDV solution portfolio.*

*Partners integrate one or more solutions from Mitek. Consult your technical 
support team to confirm how your company partners with Mitek, and what 
capabilities you can offer your customers.

Align your IDV solution(s) from 
Mitek with customer requirements

Learn how to position your IDV 
solution(s) from Mitek
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Identify the capabilities you can offer

ASSURANCE LEVEL 
REQUIREMENT
Businesses seek to balance assurance levels 
with other drivers: cost, fraud risk, regulatory 
compliance, and customer experience.

MINIMUM
Authenticate ID documents 
using best-in-class AI and 
machine learning.

HIGHER
Prove the identity of the 
document owner using 
facial biometrics via a selfie 
and liveness detection.

HIGHEST
Authenticate ID documents 
with the assistance of 
forensic agents to keep 
pace with evolving fraud 
patterns globally.

Mobile Verify® 
Auto

Mobile Verify® 
Agent Assist

Mobile Verify® 
with biometrics 

Capture and examine every document Yes Yes Yes

Capture, examine, and 
authenticate the broadest range 
of international documents

No Yes Yes

Validate the owner of the ID 
document using biometrics No Yes, with Face Comparison 

and Liveness Detection
Yes, with Face Comparison 

and Liveness Detection

Leverage NFC authentication 
for added assurance

Yes, with NFC option Yes, with NFC option Yes, with NFC option

Assure highest possible 
image capture quality

Yes, with MiSnap™ Yes, with MiSnap™ Yes, with MiSnap™

Minimize friction of completing forms Yes, with Mobile Fill® Yes, with Mobile Fill® Yes, with Mobile Fill®

These solutions may not be available for your customers. Consult your technical support team.
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VALUE PROP
Detect fraudulent IDs in seconds
Instantly verify your customers’ identity, 
wherever they are. Enable users to 
submit their government issued ID 
directly from their mobile device. 
Sophisticated AI algorithms analyze the 
ID document and validate its authenticity 
within a matter of seconds.

CAPABILITIES
Easy to use identity  
document capture
Ensure the user captures  
a high-quality image in their  
first attempt.

Verify document authenticity
Confirm the identity document 
presented is unaltered and genuine.

Meet regulatory demands
Secure all regulatory requirements; AML, 
KYC, GDPR and PSD2.

Mitigate fraud
Detect and deter fraud with a 
sophisticated authentication engine and 
forensics intelligence.

Simple to integrate
Low friction integration, compatible with 
most systems and processes.

HOW IT WORKS

See how Mitek technology validates 
the ID document presented in a digital 
transaction as genuine and unaltered.

TARGET USE CASE
Real-time ID document authentication
Automatically authenticate government-issued IDs using AI-based analytics and machine learning. Useful for verifying 
customer identities at the time of account creation, onboarding, binding a new device, or high value transactions.

NFC authentication can be added as needed. IDV coverage varies by country; see Document Acceptance List.

* This white paper references biometric facial comparison capabilities, which may not be included in your solution offering.

Mitek MiSnap™

Mobile Verify White Paper*

Mobile Fill®

Near-Field Communications (NFC) Authentication

Learn more
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VALUE PROP
Ensure digital customers are who they 
say they are
Instantly verify your customer’s identity, 
wherever they are. Leverage AI, machine 
learning, NFC and sophisticated face 
comparison algorithms to authenticate 
a government issued ID document 
submitted from a mobile device in 
seconds, and be sure the ID is presented 
by its true owner.

CAPABILITIES
Easy to use identity  
document capture
Ensure the user captures a high-quality 
image in their first attempt.

Verify document authenticity
Confirm the identity document 
presented is unaltered and genuine.

Spoof-proof biometric verification
Biometric-comparison and liveness-
detection algorithms automatically 
match a real person to the ID document.

Meet regulatory demands
Secure all regulatory requirements;  
AML, KYC, GDPR and PSD2.

Mitigate fraud
Detect and deter fraud with a 
sophisticated authentication engine and 
forensics intelligence.

Simple to integrate
Low friction integration, compatible with 
most systems and processes.

HOW IT WORKS

See how Mitek technology helps companies verify 
customer identities with a selfie and liveness 
detection captured in one frame on a mobile device.

TARGET USE CASE
Real-time ID document authentication with biometric verification.
Automatically authenticate government issued IDs using AI-based analytics, machine learning, NFC, and biometrics.* 

Ideal for businesses that require additional layers of assurance when validating digital identities.
* Confirm with your technical support team that biometric facial comparison and / or NFC capabilities are included in your integration with Mitek.

Mobile Verify® Data Sheet

NFC Authentication

Learn more

Mitek MiSnap™

Mobile Fill®
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VALUE PROP
Smart, fast, secure identity verification
Combine linked and layered automated 
technologies with the world’s top 
forensic experts to quickly detect 
identity fraud and verify customers 
faster and more accurately.

CAPABILITIES
Global IDV coverage
Authenticate thousands of international 
and domestic documents from over 249 
countries.

Forensic-level investigation
Link AI with layered trust signals and 
the world’s top forensic experts to 
accurately verify customers and detect 
identity fraud.

Definitive results in  
a matter of minutes
Highly trained agents can quickly 
authenticate special-case ID documents 
for bank-grade assurance.

HOW IT WORKS

See how trained forensic agents can help 
businesses stay ahead of fraud and achieve 
the highest levels of assurance globally.

TARGET USE CASE
ID document authentication with higher assurance, greater coverage
In combination with our fully-automated platform, Mitek’s expert review services offer a holistic and more 
in-depth evaluation of ID documents, providing the highest level of authenticity assurance.

Ideal for businesses that want to accept a broad range of ID documents globally.

IDV coverage varies by country; see Document Acceptance List.

Learn more
Mobile Verify® with Agent & Expert Review 
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Target the right customers

GOOD FIT:
• Need to curb fraud losses.

• Using outdated authentication methods 
that are no longer reliable.

• Ongoing and increasing regulatory pressure.

• Desire to move more customer interactions 
to lower-cost, digital delivery channels.

• Need to attract and retain digitally savvy 
consumers who use mobile devices to 
shop, bank, book services, and more.

POOR FIT:
• Are not committed to digital transformation.

• Lack of familiarity with best practices 
in digital identity verification.

• Refusal to believe that existing authentication 
tools are outdated or require upgrades.

• Unrealistic expectations on the cost per transaction.

• A cultural bias against being “leading edge” 
or a “fast follower” in their industry.
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Focus the conversation on business goals
Business goal Discovery Question: Listen for: Talking Points:

Enable trusted, 
positive experiences 
for customers

Does fast, low-friction 
customer acquisition 
drive your IDV 
business case?

Concern that adding friction to 
the customer experience may 
negatively impact conversion or 
other key metrics.

“Our mobile capture technology is simple and 
intuitive for users, with built in prompts that 
guide them each step of the way.”

Reduce the risk of 
fraud

Does your IDV 
business case include 
high risk or high 
value transactions or 
accounts?

Concern about the technology’s 
ability to accurately block 
fraudsters, with a low tolerance 
for false positives.

“Best in class AI algorithms, when layered 
with facial comparison biometrics and expert 
forensic review for indeterminate cases, provide 
an assured way to verify the identities of good 
consumers. “

Comply with 
regulatory 
requirements

What new or 
evolving regulatory 
requirements do you 
need to support? 

Challenges in meeting 
requirements such AML, KYC, 
GDPR and PSD2, particularly 
given increasingly sophisticated 
fraud schemes, such as the use 
of synthetic or manufactured 
identities.

“Our technology is continually learning to stay 
ahead of fraudsters and threats globally. Mitek’s 
vigorous business practices are compliant and 
certified to industry standards including GDPR, 
SOC 2, and ISO 27001.”

Support a broad 
range of countries 
and ID documents

Where will your 
digital identify 
verification solution be 
implemented?

IDV use cases that will span 
multiple countries and need 
to support a wide range of ID 
documents.

“Our automated solution is trained to accurately 
authenticate more than 1,500 international 
and domestic document types from over 249 
countries. With the added assistance of forensic 
agents, you can confidently accept more types of 
documents in more places.” (Use the Document 
Authentication List to confirm requirements can 
be met).

Learn more Digital Identity Verification Buyers’ Guide
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Know the metrics that matter
As your customers search for the right identity verification solution, they will want to confirm that target metrics can 
be met. Know that many factors can affect performance and business outcomes. Start with a high-level conversation. 
For more detailed questions, please contact your technical support team.

PRODUCT PERFORMANCE METRICS*
How effective is Mitek technology in 
authenticating ID documents, approving good 
customers, or detecting fraudsters?

Acceptance rate – 95%
Percentage of users that can capture a high-quality 
image of their ID document on the first attempt.

Approval rate – 92%
Percentage of identity documents presented that can 
be automatically confirmed as unaltered and genuine.

Match rate – 99%
Percentage of users whose real-world identity can be 
automatically connected to an identity document.
* Product metrics are based on a full implementation of Mobile Verify  
using integration best practices and complete capabilities.

BUSINESS METRICS
Superior product performance leads to 
improved business outcomes.

 Conversion Rates
Percentage of customers whose identities are deemed 
authentic and can complete the process or transaction.

 False Positives
Percentage of bad actors who are undetected and 
allowed to complete the process or transaction.

 Assurance levels
Solution meets the organization’s risk thresholds in 
terms of accurately passing or flagging customers.

Learn more
Document authenticity metrics definitions (infographic)
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What documents can be 
authenticated by country?
Powered by a combination of AI and machine learning based algorithms, 
Mitek solutions can automate the same forensic checks performed by highly 
trained identity- document specialists. 

Global ICAO standard passports can automatically read and extract MRZ 
data in 249 countries (including independent countries and microstates) 
with trained specialists (agents) completing the final verification. Other 
government issued ID documents, such as driver’s licenses, identity cards, 
and residence permits may require the assistance of a trained ID document 
specialist (agent) to achieve the highest possible approval rate. 

Most international organizations implement a hybrid solution – automated 
document authentication where optimized, and agent-assisted 
authentication in countries with higher risk factors.

Global document acceptance coverage may vary – based on the type of 
document used, if NFC authentication is applicable, or whether an agent is 
involved. Please refer to the Document Acceptance List when consulting 
with your customers.

Geographic coverage
• All 50 states and the 

District of Columbia

• Canada

• Great Britain

• Ireland

• Netherlands

• Spain

• Global ICAO standard  
passports

View here
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More resources for partners
Please consult the following resources for assistance in selling solutions powered by Mitek technologies.

Sales tools, implementation 
support, marketing assets and 
more.

Access technical guidance, 
product documentation, or open 
a support ticket.

Learn more about digital identity 
verification, delivered by industry 
experts and thought leaders. 

For marketing support or to request access to portals, contact: 

Erin Forrest 
Sr. Channel Partner Marketing Manager 
Mitek Systems, Inc. 
eforrest@miteksystems.com
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The following copy blocks can help get marketers up and running quickly in describing Mitek-powered solutions on web 
pages and in sales materials.*

Digital Identity Verification & Authentication
Instantly verify and authenticate your customers’ identity, wherever they are.

Smart, fast, secure identity verification 
Digital ID Verification helps you increase approval rates and build trust with your customers. Enable a frictionless 
experience for customers while keeping fraudsters out. A layered approach to ID document verification and biometric 
facial comparison helps you reduce abandonment rates and say ‘yes’ to more good customers.

Detect fraudulent IDs in seconds
A simple and intuitive experience 
lets customers submit their 
passport, driver’s license, or other 
government issued photo ID 
directly from their mobile device. AI 
algorithms analyze the authenticity 
and validity of the photo ID to 
determine whether the document is 
genuine or fraudulent.

Ensure customers are who they  
say they are
Stop identity fraud in one step with 
spoof-proof biometric verification. 
Match a simple selfie with the photo 
on the ID document to confirm 
the customer’s real-world identity. 
Liveness detection algorithms 
validate that the captured image 
is of an actual person to guard 
against spoofing attacks like face 
masks, or photos of photos.

Create and protect trust online
Offer customers a convenient 
yet reliable way to verify their 
identities online. Replace the need 
for physical documentation or 
face-to-face meetings during online 
account opening, onboarding, 
authentication, or re-verification.

* Note: if your company has not integrated the full range of Mitek capabilities (Mobile Verify® with Face Comparison, Mitek MiSnap™ and 
Mobile Fill®) please adjust accordingly.  For help with your marketing materials, please contact Mitek Partner Marketing. 

Learn more
5 Steps to Digital Identity Verification

Mitek Company Description and Social Media Links

Mitek Product Descriptions for Partners

TOOLS FOR MARKETERS anchor
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Marketers may find one slide helpful in building customer presentations that include IDV capabilities powered by Mitek.

Mitek 1-Slide 

Mitek Sales Training Template

Learn more
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The following statements can add credibility to your marketing materials.  
Please follow your company’s policies for securing permission to publish.

of organizations will use document-centric 
identity proofing as part of their onboarding 
workflows by 2022.

By 2022, 95% of RFPs will contain clear 
requirements regarding minimizing 
demographic bias.

Synthetic ID fraud is the fastest-growing type of financial 
crime in the United States, accounting for 10 to 15 percent of 
charge-offs in a typical unsecured lending portfolio.

80%

95%
Gartner Research, Market Guide for Identity Proofing and Affirmation, September 2020

Gartner Research, Market Guide for Identity Proofing and Affirmation, September 2020

McKinsey & Company, Fighting back against synthetic identity fraud, January 2019
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We’ve created a library of ID images, icons, devices, and Mitek logos for use in your marketing materials.
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Partner with Mitek
Mitek’s partner program is fueled by a commitment to making life 
safer and more convenient online while also reducing a company’s 
risk. When fighting fraud, we are better together.

For more help with sales or marketing, contact: 

Erin Forrest 
Sr. Channel Partner Marketing Manager 
Mitek Systems, Inc. 
eforrest@miteksystems.com

22A NASDAQ® company | miteksystems.com Copyright © 2021 Mitek Systems, Inc. Confidential. All rights reserved.

mailto:eforrest%40miteksystems.com%20?subject=Partner%20Playbook%20Help
https://www.miteksystems.com/

	Button 302: 
	Button 303: 
	Button 304: 
	Button 305: 
	Advance Page RED Circle 4: 
	Page 2: 

	Previous Page RED circle 4: 
	Page 2: 

	Button 130: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Button 135: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Button 138: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Button 139: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Button 141: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Button 131: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	Button 136: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	Button 250: 
	Button 251: 
	Button 252: 
	Advance Page RED Circle 3: 
	Page 3: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Previous Page RED circle 3: 
	Page 3: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Button 253: 
	Button 254: 
	Button 255: 
	Previous Page RED circle 7: 
	Advance Page RED Circle 7: 
	Button 264: 
	Button 266: 
	Button 265: 
	Button 259: 
	Button 261: 
	Button 306: 
	Button 273: 
	Button 274: 
	Button 275: 
	Button 276: 
	Button 277: 
	Button 307: 
	Button 279: 
	Button 280: 
	Button 282: 
	Button 283: 
	Button 285: 
	Button 308: 
	Button 137: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 

	Button 245: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 

	Button 152: 
	Button 155: 
	Button 309: 
	Button 320: 
	Button 3010: 
	Button 153: 
	Button 154: 
	Button 248: 
	Button 144: 
	Button 169: 
	Button 171: 
	Button 170: 
	Button 156: 
	Button 159: 
	Button 158: 
	Button 129: 
	Button 163: 
	Button 165: 
	Button 172: 
	Button 173: 
	Button 174: 
	Button 310: 
	Button 123: 
	Button 166: 
	Button 168: 
	Button 175: 
	Button 176: 
	Button 177: 
	Button 311: 
	Button 140: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 

	Button 321: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 

	Button 183: 
	Button 182: 
	Button 184: 
	Button 312: 
	Button 313: 
	Button 190: 
	Button 191: 
	Button 192: 
	Button 193: 
	Button 194: 
	Button 212: 
	Button 213: 
	Button 214: 
	Button 314: 
	Button 315: 
	Button 145: 
	Button 217: 
	Button 219: 
	Button 221: 
	Button 316: 
	Button 317: 
	Button 148: 
	Button 151: 
	Button 146: 
	Button 223: 
	Button 224: 
	Button 226: 
	Button 318: 
	Button 319: 
	Previous Page RED circle 8: 
	Advance Page RED Circle 8: 
	Button 142: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Button 322: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Button 227: 
	Button 230: 
	Button 229: 
	Button 228: 
	Button 231: 
	Button 232: 
	Button 233: 
	Button 234: 
	Button 235: 
	Button 236: 
	Button 237: 
	Button 239: 
	Button 300: 
	Button 298: 
	Button 299: 
	Button 297: 
	Button 240: 
	Button 241: 
	Button 243: 
	Button 244: 
	Previous Page RED circle: 
	Page 22: 



